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Dear PAHIO Owner,
Aloha,

2010 has been a very 
good year at the PAHIO 
resorts. Several long 
awaited upgrades have 
been completed on all of 
the resorts and more are 
planned for 2011. See 
inside for more details. 
Our website, www.
PAHIO.com has a new 
host, a new look, and 
includes a wealth of new 
information regarding 
your ownership and 
updates on our resorts.
 
Do you need a few days 
before or after your stay?  
How about trying one of 
the other PAHIO resorts 
for a couple of additional 
weeks?  Owners can 
rent additional nights, 
subject to availability 
at special discounted 
rates.  See the website 
or call our Owner 
Services department 
for details and rates at 
each resort. They will be 
happy to assist you with 
reservations! 
 
Some personnel changes 
on the resorts include 
Wilbert Tai Hook’s 
promotion to the Resort 

Manager at the Kauai 
Beach Villas, Lani Kaui 
moving to Princeville and 
Heather Braun, former 
resort manager at the 
Kauai Hilton, also joining 
the Princeville team. 
Kanani Ragasa has also 
been promoted and now 
oversees our Princeville 
Guest Services (front 
desk) and Owner 
Services (reservations) 
departments.
 
Owner’s Coffees 
continue to be held every 
week on each resort. We 
hope that you will take 
some time out of your 
vacation to join us for 
updates on your resort. 
Please see your weekly 
activity calendar when 
you arrive for days and 
times.

Due to escalating costs 
to produce and mail this 
newsletter, this issue 
will be the last one 
scheduled to be mailed. 
We encourage you to 
log onto www.PAHIO.
com for future issues. 
We would also like to 
encourage you to share 
your email address with 
us on the website. Email 
addresses WILL NOT 
be sold or shared. They 

will only be used by your 
board to send periodic 
updates regarding your 
resorts and the website.  
Look for details regarding 
a free one-week give-
away at Bali Hai Villas to 
be awarded to one lucky 
email address contributor.
We look forward to 
welcoming you back 
to Kauai very soon and 
sharing all of the changes 
throughout your resorts!

Mahalo,

Jim Braman, Resort 
Manager, Princeville and 
Wilbert Tai Hook, Resort 
Manager, Kauai Beach 
Villas

BALI HAI VILLAS –
Patricia Harrington, President 
(trish@aleapaheadit.com)

Lynn P. McCrory, Vice President 
(lmccrory@pahiodevelopment.com)

Richard T. Williams, Secretary 
(geezobeezo@msn.com)

Philip Brown, Treasurer
(ebibrown@msn.com) 

Wayne Pederson, Director 
(wayne.d.pederson@gmail.com)

KA’EO KAI – 
William Updegraff, President 
(buku4us@aol.com) 
 
Donald Armitstead, Vice President 
(donarmpahio@comcast.net)

Judith Oliver, Secretary
(jwoliv08@comcast.net)

Anne L. (Penny) Ennor, Treasurer 
(pennyen@juno.com)

Peter Illoway, Director
(pete_chloeilloway3@msn.com)

KAUAI BEACH VILLAS IOA –
Patricia Harrington, President 
(trish@aleapaheadit.com)

Ross Tilton, Vice President 
(ross2lani@msn.com)

Kenneth Jones, Secretary
(theolfot@mac.com)

Thomas A. Mischley, Treasurer 
(tom@dmacpas.com)

Lynn P. McCrory, Director 
(lmccrory@pahiodevelopment.com)

KAUAI BEACH VILLAS AOAO – 
Patricia Harrigton, President 
(trish@aleapaheadit.com)

Jonathan Bridge, Vice President 
(jbridge@benbridge.com)

Stan Sekimoto, Secretary 
(stanval@hawaiiantel.net)

Lynn P. McCrory, Director 
(lmccrory@pahiodevelopment.com)

THE SHEARWATER – 
Donald Armitstead, President 
(donarmpahio@comcast.net)

Kenneth A. Jones, Vice President
(theolfot@mac.com)

Walter Stanton, Secretary 
(walt.stanton@att.net)

Roy Sommers, Treasurer
(joneroy@comcast.net)

James Allen, Director
(ARRAKIS001@aol.com)

IMPORTANT NUMBERS TO REMEMBER
PAHIO OWNERS call 1-866-523-8477  

Option 1 – Reservations/Owner Services 
 (Hours:  Monday-Friday 7 am – 5 pm HST,   
 Saturday 7 am – 3 pm HST)
Option 2 – Financial Service/ Title Transfers
 (Hours:  Monday – Friday 6 am – 7 pm PST)

RCI On-Site Representative:
Janet Wilson call (808) 826-9206
 (Hours:  Monday – Friday 7 am – 4 pm HST) 

CLUB WYNDHAM PLUS
CALL 1-800-251-8736 

Option 1 – Reservations/Exchanges/Vacation  
 Planning
Option 2 – Financial Service/Title and   
 Ownership Changes
Option 3 – Owner Relations

Wilbert Tai Hook, Resort Manager,
Kauai Beach Villas
Phone:  (808) 241-1000
Email:  wilbert.taihook@wyn.com

Jim Braman, Resort Manager,
Princeville Properties
Phone:  (808) 826-8159
Email:   jim.braman@wyn.com
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Pupu-Style Spareribs 
INGREDIENTS
5 pounds of spareribs 
4 cloves garlic, crushed 
1 large piece ginger root, crushed 
½ teaspoon salt 
1 cup sugar 
1 cup soy sauce 
1 cup catsup 
1/3 cup oyster sauce 

DIRECTIONS
Cut spareribs into 1 ½ –inch pieces. In 
a large sauce pot, combine spareribs, 
garlic, ginger and salt. Add water to cover 
spareribs. Bring to a boil; lower heat and 
simmer 1 ½ to 2 hours, or until spareribs 
are tender. Drain. Combine remaining 
ingredients and marinate spareribs in sauce 
overnight in the refrigerator. Place spareribs 
on the rack of a broiler pan and broil 23 
inches from unit in electric oven 7 to 10 
minutes, basting with remaining sauce. Turn 
and broil for 5-7 more minutes. Makes 15 to 
20 servings. 

The Shearwater
During the past year, we have focused on both the interior and exterior of our resort. 
While details were being finalized for interior 
refurbishments earlier in the year, the 
exterior of all of our buildings including the 
clubhouse were painted. New lanai furniture 
has been put on all of our lanais and roof 
repairs have been completed. Additional 
lighting has been added to our stairways and 
several landscaping upgrades were added.

The furniture in our clubhouse was refinished this fall. New electronics packages 
including 46” LCD TVS , Bluray players (also play your favorite DVDs) and an iPod 
compatible stereo in our living rooms and 32” LCD TVs in our bedrooms have been 
installed.  New living room, dining room, and bedroom furniture for all 32 units is on the 

water and is expected at the resort 
by year’s end. Once received, this 
will be installed the week it arrives. 
New drapes, blinds, lamps and 
artwork are coming right behind 
that. Our new carpet and laminate 
flooring has been received and to 
date, 5 rooms have been installed. 
Installation of our new flooring 
will be done during each unit’s 
maintenance week.
 

During 2011, look for new flooring in our bathrooms, upgrades in our kitchens and 
improved wireless internet service throughout the resort. Additional lighting has been 
added to our stairways and several landscaping upgrades were completed as well.

To keep up with our progress and to see when your favorite unit will be complete, log 
onto our new website www.PAHIO.com for more pictures and progress reports.

Ka`Eo Kai
During 2010, the Ka`Eo Kai 
resort has seen constant 
activity as upgrades in all areas 
of the resort were underway. 
Carpentry repairs to all of our 
stairways and lanais were 
completed before the exterior of 
all 36 guest buildings, and our 
clubhouse were painted. Phase 
2 buildings, our clubhouse, and 
the pool cabana all received new 
roofs. (Phase 3 roof did not need 
to be replaced now, but are scheduled for 2012)

New landscaping on the resort included the removal of seven Scheflerra trees between the 
resort entrance and clubhouse and planting of ten new dwarf coconut trees, and two bottle 
brush trees in their place. Tree trimming was also completed throughout the resort.

 The pool in Phase 
2 also received 
a complete 
makeover. The 
bottom of the pool 
was resurfaced, 
the old deck 
completely 
removed and 
replaced and the entire pool area was re-landscaped to brighten 
the area. New pool furniture, umbrellas and the addition of BBQ 
grills at both of our pools have also been popular additions. Our 
tennis court is scheduled to be resurfaced in January 2011.  
Look for upgraded wireless internet service in 2011 also.

Unit 17B has been renovated as our model unit. Your board 
reviewed the unit during their fall meetings. With some minor 
modifications to that design, refurbishments to our interiors are 
scheduled to begin in May of 2011. Upgrades include new tile 
and carpeting, furniture, lamps, artwork throughout. Kitchens 
will have new cabinetry, granite countertops and appliances. 
Our bathrooms will also have new cabinets and granite 
countertops. An oversized walk in shower replaces the tub in 
the guest bathroom. Currently planned as a 3 year project, 32 
units are scheduled to begin in May 2011 and be completed 
by August 2011. Our 54 remaining units are scheduled to be 
completed in 2012 and 2013. 

To keep up with our progress and to see when your favorite unit 
will be complete, log onto our new website www.PAHIO.com for 
more pictures and progress reports

Bali Hai Villas
The Bali Hai Villas also saw many projects during 2010. Our 
original pool area was completely refurbished including repairs 
to the tile bottom, complete replacement of our stone pool deck, 
and new pool furniture and umbrellas. The cabana was repainted 
and the pool area was re-landscaped. Additional BBQ grills were 
added to both pools 
giving us 3 BBQ 
areas on property. 
Carpentry repairs to 
our stairways and 
lanais on six buildings 
were completed prior 
to being painted.

Tree trimming, root pruning and parking lot repairs were also 
completed this year to correct the buckling of our parking lot 
and sidewalks in the areas surrounding Monkey Pod and Indian 
Rubber trees on the resort. 

During our fall meetings, 
the board approved the 
purchase of new LCD 
TVs for all of our living 
rooms and bedrooms. 
They also approved 
the refurbishment of 
60 units beginning 
in May 2011. These 
r e f u r b i s h m e n t s , 
modeled after the newer 

units on the resort are expected to be completed in August 2011. Included will be new 
laminate flooring, carpet, living room, dining room, and bedroom furniture. Artwork, 
lamps, and lanai furniture are also part of this project. Buildings 1,2,3,4 and 8 are 
scheduled for 2011. Our remaining 69 units are planned to be refurbished in 2012.

During 2011, look for  improved wireless internet service throughout the resort.

For more details, pictures and progress reports log onto www.PAHIO.com.

Kauai Beach Villas
In 2010, we installed a complete Sony entertainment package for all units.  All two-
bedroom/two-bath and one-bedroom/two bath units have a 46” flat screen TV in the 
living room while the bedrooms receive a 32” and all one-bedroom/one-bath units 
have a 32” in the living room and bedroom.  Each unit also has a Blu-ray and mini 
stereo system with an i   Pod docking station.  We continue to replace items in your 
units such as washer and dryers, refrigerators, and some wood-laminate and carpet. 
   
For the exterior projects, we completed eaves and soffit replacements along with 
painting and concrete spalling repairs of building E.  Annual inspections of structural 
columns were completed.  The pool renovation project is done and with the beautiful 
plants and rocks landscaping the perimeter of the deck, it looks great!  We have also 
upgraded the BBQ grills at the pool that also ties in with the lava rocks.  Lights and 
a railing will also be added to the steps leading to the lower deck.  Enclosures of the 
barbeque grill propane tanks have also been completed.  

For 2011, your board has approved a model unit that will be completed by April.  This 
unit will have interior upgrades of flooring, furniture and soft goods.  Resurfacing of 
two tennis courts along with wind screen, net and fence replacements are scheduled 
for January.  Also approved were carpentry repairs, painting and concrete spalling 
for buildings A and B and concrete spalling repairs for the lanais of buildings F, G and 
H.  New vinyl/fiberglass doors will also be installed on the utility room of buildings 
F and G. 

The hotel pool and the tennis courts reciprocal usage agreement are being finalized.  
Management of the resort next door have allowed us to utilize their pool next door 
while the use agreement is being finalized as we allow their guests to use our tennis 
courts and barbeque grills.  The hotel athletic spa would not be included as it is a 
separate fee that would be charged directly to the guest.

Please visit www.PAHIO.com for details and progress of projects happening at your 
resort.
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